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of farmers sitting before me and
said, “Let me tell you something
about tough times!” I hadn’t the
foggiest idea what I was going to
tell them next, but I prayed silently
and then bellowed,

“Tough times never last, but
tough people do!”

The place instantly broke out in 
spontaneous applause. Those 3,500
farmers who had lost their opti-
mism found reason to hope.

Here we are in 2008, facing
tough economic times again.
And the message that resonated
in 1982 still rings true today . . .

Tough times never last, but
tough people do!

What tough times are you, or some-

one you love, facing today?
Let me help. I want to send
to you a copy of Tough
Times Never Last But
Tough People Do. This
special 25th anniversary

paperback edition of
my book will surely
inspire you through your own tough

times wherever, whenever, however
they come, just as God will use your
gift to help us bring the hope-filled
Hour of Power message into countless

hearts and homes worldwide. Write to
me today.   �

ROBERT H. SCHULLER
Founding Pastor

HOUR OF POWER MINISTRY GIVING UPDATE
Though the Hour of Power has often faced tough economic times,

over the years God has graciously provided through YOU all that we need
at just the right time and in just the right way. Once again, we face our
own tough times during this economic downturn reminiscent of 1982
when Dr. Schuller wrote Tough Times Never Last But Tough People Do.
Your gifts to this ministry save lives and instill hope in millions of people
around the world. Thank you for providing whatever God puts on your
heart to give.

Where DoYou Turn
for Inspiration When
the Going Gets
Tough?
by Robert A. Schuller

SUMMER OF 2008. This summer as I plan for
the season ahead, I remember a time nearly twenty-five
years ago that, despite many of my life’s goals being real-
ized, I experienced one of the toughest times of my life. 

In September 1983, the doors of my first church in 
San Juan Capistrano, California, opened and I had been 
nominated to sit on the International Board of the Crystal
Cathedral Ministries. At the same time, I faced the loss of
my marriage and separation from my two children, and
possibly my calling as a pastor.

I stood devastated before my church congregation in
January 1984 and announced that soon I would be

divorced. Not knowing how
the congregation would
respond, I sat down, bowed
my head, and stared at the
floor. Within seconds, I heard
footsteps coming toward me,
and looked up to find the 
congregation surrounding me,
affirming and assuring me
that my ministry was not over.
The family of God helped me
during that most difficult time,
both as a person and as a pas-
tor. Their strength and love
convinced me I could survive.

Everyone faces tough
times. Whether it’s divorce,
illness, or
great loss,
the truth is:
you will get

through what you’re going through in
life. How? One day at a time - by put-
ting your hope in God and your faith in
God’s people.

Just as my father has made it a min-
istry goal for fifty years to meet people
where they are (remember his “come as
you are in the family car” slogan?),
during my divorce, my church family
did the same for me.

After thirty-eight years,
the Crystal Cathedral/
Hour of Power continues

Our mission 
hasn’t changed 
in more than 
fifty years of 

ministry…meet
people where

they are!
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The HOUR OF POWER

Overcoming
Tough Times
with the Help 
of the Internet

• Relating to the next
generation.

• Caring for people 
in need.

•  Connecting people 
to God and each other.

• Reaching new people
with the love of Christ.

•  Spending less money
for greater reach.

It all begins this
month . . . 

September 2008.

2000s: INTERNET & NEW MEDIA
June 1, 2008, the Hour of Power airs its 2000th consecutive 

televised program worldwide via cable, satellite, and Internet, and
announces exciting plans to expand its New Media presence and 
programming to reach new generations of viewers. �

Ready to Retire
Dear Sheila,

Life is hard lately. I’m putting in long
days at work and coming home just as my
husband leaves for his graveyard shift.
The sad part is that we should both be retired by now, living in a
retirement community, playing golf, reading, and taking walks
together. But we cannot afford to retire. I am starting to get 
bitter and doubt God’s plan for my life.
- Tired of the Tough Times

Dear Tired and Ready,
As you may well be aware, you and your husband are among a

growing statistic – seniors who are postponing retirement due to eco-
nomic necessity. The fact that you both are working is of less concern
than the fact that: 1) it sounds like your job is not satisfying, and 2)
you and your husband are missing out on precious time together.

I suggest that you two pray that God will guide you to where you
can have more time together as well as more satisfying jobs. I know
of one retired couple that moved to Mexico to work in an orphanage.
Their living expenses and housing (though modest) were provided
for them, but more importantly they found their true calling by 
helping children whose lives depend on them.

Maybe you’re just tired of meaningless routine and ready for a
real life before it’s too late.
- Sheila Schuller Coleman

Do you have a question for Dr. Sheila? E-mail your question to
her at asksheila@crystalcathedral.org 
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NEWHOPE &TEENLINE COUNSELING
For 24-hour crisis prevention, dial 1-714-NEW-HOPE or visit

www.NewHopeNow.org
For TEEN-2-TEEN hotline, dial 1-714-NEW-TEEN or visit 

www.teenline.org

NEW HOPE…

Celebrating 40 Years of 
Providing Hope to Those
Experiencing Tough Times
SEPTEMBER 18, 1968. Two thousand friends and 
family members of the Crystal Cathedral gathered in the parking lot
of the Anaheim Convention Center to witness the lighting of the
90-foot cross atop the Tower of Hope. In the parking lot was a
flatbed truck. On the truck was a table. And on the table was a tele-
phone. Dr. Schuller instructed everyone to lay their hands on the
shoulders of the person in front of them, connecting them together
as one long chain of caring persons, symbolizing that together they
could bring hope to others.

Dr. Robert H. Schuller picked up the
phone. The gathered crowd counted down as
everybody reached out. In a giant wave of
humanity, 4,000 hands were lifted onto the
shoulders ahead of them. The last hand
reached out and landed on Dr. Schuller’s left
shoulder. Not a sound was made; not a word
spoken. He dialed the letters N-E-W-H-O-P-E,
which connected him directly to the light
switch. Suddenly in the eastern sky over the
flat land of Orange County a huge white cross
lit up the night sky! The crowd gasped in awe
of this holy moment.

“The lights are on!” Dr. Schuller
announced to the group. “Let this be a mes-
sage to the world that there is a church where
the lights will never go out!” And America’s

first 24-hour nationwide suicide prevention and telephone counseling
center, sponsored by a church, was opened.

Today, 200 specially trained New Hope volunteer counselors,
supervised by a professional staff, serve in the Tower of Hope on the
Crystal Cathedral grounds in Garden Grove, Cal-
ifornia. Another 85 New Hope Online volunteers
serve from their home computers in cities across
America and around the world such as Hong
Kong, London,  Baylys Beach (New Zealand),
Toronto, Chicago, Gainsville, Tucson, and, of course, Garden Grove!

These extraordinary Christian volunteers offer a helping hand of
encouragement, prayer, crisis intervention, and referrals to callers who
are suicidal, lonely, may be struggling with addiction, grief, depression,

relationship problems, or spiritual issues. By caring for people in need
at no cost to them – without regard for gender, color, socioeconomic
status, religion, lifestyle, or personal problem – New Hope offers “a
cup of cool water in Jesus’ name” to thirsty souls.

For 40 years now, New Hope has faithfully
answered the calls of hurting people around
the world at all hours of the day or night – 115
calls per day, 42,000 calls per year, and over
1.5 million since its opening.

In the words of our founder, Dr. Robert H. Schuller, “New Hope
is a light that never goes out, an eye that is never closed, an ear that is
never shut, and a heart that never grows cold.”

To God be the glory!  �

W
Revenue 

down 1% or
$128,500

New Hope offers “a cup of
cool water in Jesus’ name”

to thirsty souls.

to faithfully meet people where they are
across the U.S. and around the world, sur-
rounding them with love and affirmation
through a televised message of hope and
positive, Christ-filled living. Now, with the
dramatic changes in technology, we have
an unprecedented opportunity to inspire the
younger generations who receive endless
communication via their high-tech devices
and are now “watching TV” on the Inter-

net. For generations to come,
during the tough times and the
good times, the Hour of Power
will be there with inspiration and
hope meeting, connecting, and
communicating with them and
providing resources to help them
connect to each other. The Crys-
tal Cathedral/Hour of Power is
positioned to take a significant
next-step in reaching people
around the world with the hope
and love of Jesus Christ. 

Wherever . . . at home, at
school, on the road

HOPLife!
HOP 18:20



OPTIONS TO
SUPPORT
THIS
WORLDWIDE
MINISTRY3PRINTEDINUSA

• Convenience Gift Plan: Save time and
stamps with safe and easy electronic funds
transfer of your donation to this ministry.
Call 1-800-9-POWER-9 (1-800-976-9379),
or go to hourofpower.org/support.

• Legacy Gift: By remembering this ministry
in your will and estate, your name will 
appear on the beautiful granite “Millennial
Memorial Wall” at the heart of the Crystal
Cathedral garden grounds. Call 714-971-
4126, or go to hourofpower.org/support.

•     “Walk of Faith”: Honor the memory of a
loved one by having a stepping stone,
inscribed with their name and favorite Bible
verse, set in the Crystal Cathedral garden
grounds, which the proceeds will endow. 
Call Susanna Eskridge at 714-971-4153.
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THIS CLASSIC 
REMAINED ON THE
NEW YORK TIMES

BEST SELLER’S LIST
FOR 31WEEKS!

I owe a debt of gratitude to 
Dr. Schuller for the great help his books
have been in my life. The first book I read
of his was Self-Love. Then I read Tough
Times Never Last But Tough People Do.
These books have been a real 
inspiration to me. Thank you, 
Dr. Schuller. I look forward to 
meeting you one day in heaven.

GORDON BOGGS
Via e-mail

What Tough
Times Are
You Facing
Today?
by Robert H. Schuller

SUMMER OF 1982.
Unemployment soared. Bankruptcy
was rampant. And many young 
Americans faced the toughest times
of their lives.

I felt it as a pastor and head of our
nationally televised ministry, the Hour
of Power, broadcasting on over 169 
stations that year.  Like the rest of

America, we were
also feeling the
negative impact of
the tough eco-
nomic times.

In the midst of
this financial crisis,
I arrived in down-
town Chicago to

present a motivational speech to mem-
bers of the Midwestern agricultural
industry. My positive anticipation was
quickly doused when greeted with
restrained enthusiasm by a somber man
who said, “Dr. Schuller, there are 3,500
people in there waiting to hear you
speak. These people are going through
tough times. They’re losing their farms.
Their businesses are going bankrupt.
Their marriages and families are under
enormous pressure. They need help.
And more than anything they need
HOPE.”

I walked across the stage without
the faintest idea of what I would say. I
searched their eyes, recalled the stern
warning, and then heard myself say out
loud, “They tell me you are having
tough times. Is that right?”

I had grabbed their attention.
Remembering some public speaking
advice, I made a quick decision to share

No matter
how tough
times get,

you can still
achieve the
best of life.
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MONTHLY NEWS FOR Hour of Power SPIRITUAL SHAREHOLDERS AND FRIENDS

THE GATHERING with
Bobby Schuller engages
the next generation to

live a life of authentic
faith to fulfill God’s
purpose. Bobby
Schuller’s passionate
messages from The

Gathering, the Crystal
Cathedral church com-
munity he leads, are
central to one of the
ministry’s most impor-
tant goals: To reach the
next generation with
the powerful gospel of
Jesus Christ. 

EVE’S FIVE (For Women Only)
with Donna Schuller and other
women of faith draws from 

life experiences and practical 
wisdom as Donna and company

explore life issues and cultural
trends of today. Whether you’re a woman

in your 60s and struggling with loneliness and loss,
a woman in your 50s dealing with aging parents
and how to care for them, or a woman in your 30s
or 40s juggling the responsibilities of work and
family, there is something here for YOU!

Also  available…
HOP 18:20…Your Place for Community
and Care.  The Hour of Power can now con-
nect with people through the “new screens”
of their lives using interactive technologies to
build Christian community. The name HOP
18:20 is based on Matthew 18:20, “For where
two or three come together in my name, there
I am with them.” HOP 18:20 offers you access
to these Crystal Cathedral care communities:
One Community, Prayer Community and New
Hope Online.

CELEBRITY VOICES
offers encore Hour of
Power interviews with
classic and contemporary
Christian “celebrities” who
have made an impact in
our world and left their
mark on us by telling their
stories in a way that are
personally relevant and
inspiring.  

‘‘
HOPLife!
The online line-up is
anchored by positive,
uplifting programming
from the Crystal 
Cathedral, including:

The HOUR OF POWER 

Outlasting the 
Tough Times of
Broadcast Media
1950-60s: LOCAL CHURCH MINISTRY

Robert and Arvella Schuller arrive in Cal-
ifornia with $500 to begin worship services
in a drive-in theater. The congregation grows
quickly as they are encouraged to“come as
you are in the family car.”

1970s: BROADCAST TV
February 1970, encouraged by Rev. Billy

Graham, Rev. Schuller telecasts his first Hour
of Power in Los Angeles/Southern California.
By 1973, the program is seen in all major
metropolitan areas of the United States.

1980s-90s: RISE OF CABLE & SATELLITE
The Hour of Power becomes a global

media ministry, the fourth longest-running
weekly program in TV history, reaching as
many as 20 million weekly. For 38 years, the
program has outlasted channel proliferation
and ever-increasing airtime costs.

Media cont. on page 2

‘‘

‘‘

my own story, the tough times I had been
through growing up on a farm during the
Great Depression. I talked about my
struggle to get through college, to start a
church with only $500, to support my
wife through cancer, and the near-loss of
my daughter to a motorcycle accident. I
shared the realities of my tough times and
how they had been handled through a pos-
sibility thinking faith in Christ.

Drawing to a close, I looked deep into
the eyes and hearts of the new generation

Tough cont. on page 2

HOUR OF POWER CLASSICS with Dr. Robert H.
Schuller features “possibility thinking” messages
and interviews by Dr. Schuller and others from,
the 1970s to early 2000s, this month featuring 
Dr. Schuller’s sermon series, “Tough Times Never
Last But Tough People Do.”

HOUR OF POWER with Robert A. Schuller
includes weekly Hour of Power messages, 
guests, and music, as well as
recently archived 
programs.

The 2000th telecast with
Bobby Schuller was 
explosive. He brings a fresh
message to the Hour of Power
and seems to move freely in the
Spirit. He has something special
to offer young adults.

SHARON MAXWELL
Via e-mail

‘‘‘‘

I have been watching the Hour of Power for years!
It has meant more to me than I could ever
explain. As a former pastor’s wife, I was so happy to 
see Donna Schuller speaking. She was totally
amazing. Thank you for letting her share the pulpit.

SANDRA BAILEY
Raleigh, North Carolina

‘‘
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. . . in every corner of the world.
Whenever . . . any time, day or night . . . 24 x 7 x 365.

However . . . by mobile phone, iPod, Blackberry, 
laptop, PC or TV.

In the same way the ministry started in a drive-in church to meet
the needs of the highly mobile community of the 20th century, we
now plan to extend this ministry into the virtual, digital, new media

world of the 21st century.
This is the single most important step we can take to reach 

people with the love and grace of Christ. Fifty years from now when
the going gets tough, the tough can turn to the Crystal
Cathedral/Hour of Power wherever, whenever, however as their
source of inspiration, hope and faith!  �

ROBERT A. SCHULLER
Senior Pastor


